Service Management Has
Never Been Easier with Time &
Material Billing

e Create a Work Order
* Assign a Crew
¢ Get the Job Done

e Change the Work Order to an
Invoice

* Collect Payment
* Repeat

For a live demo, in person or
over the Internet, call
1-800-222-8243.

total solutions for contractors

1-800-222-8243
www.accubid.com
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BY PETER SCHOR,
showroom specialist

tough economic times. The election is over

and many of us across this great nation were
on opposite sides of the political spectrum. John
McCain is a great leader and a patriotic American.
His concession speech was genuine and tells us all
that he will be a part of the new history in the
making. This is a time for lots of healing and bury-
ing the partisanship that divides of the Democrats
and Republicans for the good of our country. Two
days after the vote, president-elect Barack Obama
set up a D.C office with 15-20 people in it. Talk
about wasting no time!

I received tons of emails from many plumbing
industry friends in Asia, Western Europe, South
Africa, and around the world. All expressed con-
gratulations and said “We love Americans and look
forward to a better, less arrogant and friendlier
government.” The world is in positive amazement
that we have chosen an African-American as our
incoming president.

We the people of the plumbing and nvac indus-
try need to shift our attitudes to the “Yes I can”
that made our incredible America! We must go
back to the phrase of the 1970s, “The Plumbing
Contractor Protects the Health of the Nation.” The
law of attraction says there is enough out there for
all of us. Don’t buy into FEAR which I define as
“False Evidence Appearing Real.”

How many of you believe that many people are
making a lot of money in this time? I can tell you
that plumbing contractors serving the 4- and 5-
star hotel industry are doing great! Many people
are into cutting costs, increasing productivity and
exceeding the expectations of their clients.

Many of today’s plumbing contractors have
moved into the Kitchen and Bath Industry
bathroom remodeling. This segment at the high-
end luxury has slowed, but it is still flourishing!

There is still GoLD for the plumbing contractor in
the area of bathroom remodeling and bath prod-
ucts. GREEN is “in” big-time and your plumbing
wholesalers, their showrooms and manufacturer
partners are right there to help you in this knowl-
edge base. So are the magazines, conferences and
conventions. There are 39 national and regional
“Green” conferences held in 2009 and numerous
industry newsletters. Get “green knowledge” and
“make green $88,” even in these times!

I know that many of us are going through some

Bath and plumbing products
are still hot going into 2009!
Electronics in bathrooms:

I predict that “electronics” in bathrooms will
continue to grow such as faucets that feature
infrared eyes that activate the faucet when an
object is 6" to 7" away. Steam, faucets, toilets,
chromatherapy, musie, lighting, LCD TV mirrors
(www.electricmirror.com), floor warming, towel
warming, Internet, a place to hook up your MP3,
and much more are joining the cast of many elec-
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Make 2009 your best
year ever — hot bath
and plumbing products

tronic options in bathrooms. Electronic faucets
are hygienic, easy to use and save water.

A good example of electronics and water com-
bination is Kohler (www.kohler.com), who makes
sure that all sensory needs are met with its DTV II
custom shower. The digital hydrotherapy system
brings music, chromatherapy and steam together
in the shower for a memorable experience. The
DTV II interface controls the spray outlets, speak-
ers, lights and steam generator, and each user
can save individual preferences to memory.
Today, there are new generations of these prod-
ucts out there!

Showering:

The replication of bringing water from the out-
side (oceans, rivers, water slide parks and car
washes) to the inside and privacy of the shower
will continue to grow and amaze most of us. One
of the HoTTEST shower product categories at the
show were vertical shower columns/panels. Many
of these pre-plumbed units can be retrofitted to
be attached to a 1/2" 1ps outlet, which is excep-
tional for remodeling projects of both residential
and commercial. Jaclo Industries (www.jaclo
.com), Hansgrohe (www.hansgrohe-usa.com) and
Smart Showers (www.smartshowers.com) are
among the best.

One of best finds ever was Tile Redi (www.tilere
di.com). Tile Redi manufactures leak-proof, mold-
free shower pans that are ready to accept tile, mar-
ble or stone. These pans can be sold at the price of
a hot mop, and tons of money can be made by
today’s plumbing contractor!

Steam showers with musictherapy, chromasteam,
and aromatherapy:

Mr. Steam (www.mrsteam.com) has come out
with their steam showers with musictherapy
(shower speakers for audio input), chromasteam
(light and color that soothes the mind), and aro-
masteam (aromatherapy on demand that infuses
aroma oils into the steam environment.

Bathing:

Bathing continues to flourish and grow with air
massage, whirlpool and air massage/whirlpool
combination, chromatherapy, aromatherapy, digi-
tal controls, ozone sanitation systems, and much
more. Jason International (www.jasoninternation
al.com) continues to manufacture the best quality
product.  Jason

International was
rated #2 out of 19
whirlpool tub
manufacturers
in a 2007 study
made by an inde-
pendent market-
ing research firm.
One of my spec-
tacular finds is
Diamond Spas (www.diamondspas.com), which
manufactures stainless steel and copper bathtubs,
spas, sinks for lavatories. This is a must see on
their Web site!

With all of the large bathtubs and big bathtubs

(Turn to What'’s new, page 38.)
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